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1.4: Feedback System

METRIC PARAMETER

Institution obtains feedback on
the academic performance and
ambience of the institution from
various stakeholders, such as
Students, Teachers, Employers,

Alumni etc. and action taken
1.4.1 report on the feedback is made
available on institutional
website A. Feedback collected,
analysed, action takené&

communicated to the relevant
bodies and feedback hosted on
the institutional website
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FEEDBACK ACTION TAKEN
REPORT

(2018-2019 TO 2022-23)
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Based on the feedback received from students for the academic year, RFNS Senior Science
College, Akkalkuwa, has identified several areas for improvement. This report outlines the
actions taken to address the feedback and enhance the overall educational experience.
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FEEDBACK ACTION TAKEN REPORT 2018-19

Recommendations

Action Taken

1. Enhance ICT Use: Increase the use of
ICT tools in classrooms to improve
engagement and learning outcomes.

Training Programs: Organized workshops
and training sessions for faculty members to
enhance their skills in using ICT tools
effectively.

Infrastructure Upgrade: Upgrade.d
classrooms  with advanced ~multimedia
equipment, including projectors.

Digital Resources: Increased access to
digital resources, such as online databases
and e-books, to complement traditional
teaching methods.

2. Evaluation Process Improvement:
Review and refine the evaluation processes to
address concerns and ensure transparency
and fairness.

Review and Update: Conducted a
comprehensive review of the evaluation
methods and updated them to be more
transparent and objective.

Student Involvement: Involved students in
discussions about the evaluation criteria and
methods to ensure clarity and fairness.

Feedback Mechanism: Introduced a
mechanism for students to provide feedback
on the evaluation process, allowing
continuous improvements.

3. Development of Extracurricular and
Co-curricular Activities

Activity Expansion: Expanded the range of
extracurricular activities, including sports,
arts, and cultural events,

Student Leadership: Encouraged student
leadership and participation in organizing
events, providing opportunities for personal
growth.
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4. Library and Sports Facilities | Library Enhancement: Enhanced library
Improvement facilities by increasing the number of books
and journals available, improving seating
arrangements, and extending library hours.

Sports Facilities Upgrade: Upgraded sports
facilities by adding new equipment and
improving maintenance. Organized more
sports events and competitions to encourage
student participation.

S. Infrastructure Development Renovation Projects: Initiated renovation
projects for older buildings and classrooms to
improve the overall campus environment.

Accessibility Improvements: Improved
accessibility for differently-abled students by
installing ramps and accessible facilities.

Conclusion

The actions taken based on student feedback have been implemented to enhance the
educational experience at RFNS Senior Science College. The college remains committed to
continuously monitoring and improving its services and facilities. Regular feedback
collection and analysis will ensure that the institution meets the evolving needs of its students
and maintains high standards of education and campus life.
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FEEDBACK ACTION TAKEN REPORT 2019-20

Recommendation

Action Taken

Outcome

Enhance ICT Use

Organized training sessions
for teachers on effective ICT

Improved use of technology in
classrooms. Teachers reported

integration  in  teaching | increased confidence in using
methods. ICT tools.

RefineEvaluation Process | Implemented a more detailed | Identified key  areas for
feedback system for | refinement, leading to more
evaluation, including surveys | targeted improvements in the
and focus groups with | evaluation process.

students and faculty.
Analyzed feedback to identify
and address specific areas for
improvement in the
evaluation process.

Improve Sports Facilities

Conducted a comprehensive
needs assessment for sports
facilities.

2. Upgraded existing
equipment and increased
access to sports activities by
extending facility hours and
introducing  new  sports
programs.

Enhanced sports facilities and
increased student participation
in sports activities. Positive
feedback from students on the
improved facilities.
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FEEDBACK ACTION TAKEN REPORT 2020-21

Recommendation | Action Taken Outcome
1. Enhanced ICT a. Teacher Training: Conducted workshops Increased ICT usage in
Integration and training sessions on using ICT tools classrooms, with

effectively in the classroom. Training
covered software applications, online
teaching tools, and interactive whiteboards.

b. Resource Allocation: Provided additional
resources, including software for faculty
members.

c. ICT Support: Established an ICT support
desk for ongoing assistance and
troubleshooting.

improved teacher
proficiency in using
digital tools.

2. Evaluation
Transparency

a. Review of Criteria: Revised and
standardized evaluation criteria to ensure
consistency and fairness.

b. Communication: Created detailed
guidelines on evaluation processes, including
feedback mechanismsand posted on the

Enhanced
understanding among
students regarding
evaluation criteria,
with positive feedback
on fairness and

; transparency.
college website. P 4
c. Student Workshops: Held workshops to
explain evaluation criteria and address
student concerns.
3. Extracurricular a. Expansion of Activities: Increased the Greater student
Activity Support variety of extracurricular activities offered, participation in
including new clubs and societies. extracurricular
T activities and
b. Facilities Enhancement: Improved .
. . . successful execution of
facilities for extracurricular activities :
various events.
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FEEDBACK ACTION TAKEN REPORT 2021-22

Recommendation

Action Taken

Outcome

1. Enhance ICT
Integration

-Integrated multimedia content into
lectures through presentations and
videos

-Expanded use of online resources,
including e-books and educational
platforms

- Increased student engagement
and interaction in classes
-Improved access to diverse
learning materials

Enhanced practical skills through
virtual labs.

2. Evaluation
Process
Improvement

-Revised and clarified evaluation criteria
and methods

-Conducted workshops for faculty to
ensure consistent application of
evaluation standards.

-Communicated evaluation criteria
clearly to students through handouts and
online platforms.

- Improved transparency and
fairness in evaluations
-Reduced student concerns and
confusion regarding assessment
methods.

3. Infrastructure
Development

-Enhanced laboratory equipment and
safety measures.

-Improved student amenities including
restrooms, common areas, and
refreshment facilities.

- Better learning environment with
improved facilities

-Increased satisfaction among
students and faculty regarding
infrastructure.

4. Library
Services
Enhancement

-Expanded library collection with new
books and journals

-Increased digital resources, including
online databases.

-Digital Library Software.

-Improved library access hours and
services.

- Resource availability for students
Enhanced research capabilities and
access to current information.

5. Encourage
Extracurricular
Participation

-Increased support for extracurricular
and co-curricular activities
-Organized more diverse events and
activities to cater to different interests
-Created platforms for students to

showcase their skills and achievements.

- Higher student participation in
extracurricular activities
-Enhanced skill development and
overall student satisfaction.
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FEEDBACK ACTION TAKEN REPORT 2022-23

Recommendation | Action Taken Outcome
1.Enhance ICT | - Provided training workshops for | - Improved student
Integration faculty on wusing ICT tools | engagement and interaction in
effectively. - Integrated educational | lectures.
software and online resources into | - Faculty reported increased
the curriculum. confidence in using ICT tools.
- Enhanced Wi-Fi connectivity | - Positive student feedback on
across the campus. the use of digital resources.
2.Strengthen - Conducted a comprehensive review | - Enhanced learning
Infrastructure of existing infrastructure. environment with modernized

- Upgraded laboratory facilities with
modern equipment

- Improved classroom seating and
ventilation.

labs and classrooms

- Increased student satisfaction
with infrastructure.

- Improved library usage and
resource access.

3.Increase Support
for Extracurricular
Activities

- Established a dedicated committee
to oversee extracurricular and co-
curricular activities.

- Organized workshops and training
sessions for skill development and
leadership.

- Encouraged faculty involvement in
student activities.

- Higher student participation
in extracurricular events.

- Enhanced = skills
leadership  qualities
students.

- Positive feedback from
students regarding increased
support.

and
among

4.Regular
Feedback Analysis

- Implemented a systematic process
for collecting student feedback
through surveys and suggestion
boxes.

-Analyzed feedback regularly to

- Improved responsiveness to
student concerns.

- Enhanced  educational
practices based on feedback.

- Increased transparency and

identify areas needing improvement. | communication between
- Held review meetings with faculty | students and faculty.
to discuss feedback and plan
necessary actions.
- Published a summary of feedback
results and actions taken.
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